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An easier way to submit your
STD Claim
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One Call Claims

With One Call Claims, it’s simple to submit your Call 866-STD-CALL (866_783_2255)
short-term disability (STD) claim over the phonein and provide:

a matter of minutes.
Name and date of birth

Address and phone number

Submit an STD claim over the phone if: Social Security Number
Group ID: OSCEOLACTY
You've been absent from work because of a non-work Employer: School District of Osceola County

illness or injury and will not be returning within the

o : . : , ) Group policy number: 01-0232277-00000
elimination period outlined in your company’s policy.

Doctor’s name, address, phone and fax numbers

You're within one week of a planned surgery Your occupation and the last day you worked

or childbirth. Your condition or diagnosis
Direct deposit information

A benefit specialist will process your claim and, if
necessary, contact your employer and physician.

If more information is needed from you, your employer,
or physician, the benefit specialist will inform you of the
necessary steps to complete the claim process.

Call a Lincoln Financial Group® benefit
specialist between:

Monday — Thursday 8:00AM ET -8:00PM ET
Friday 8:00AM ET — 6:00PM ET

In some cases, a decision regarding the claim will be made the
same day.

In some cases, a decision regarding the claim will be
made the same day.
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During the call, your benefit specialist will explain the process and how they
will work with your physician to obtain the necessary information.

In most cases, your physician will need to complete an “STD Attending
Physician’s Statement.” There are three ways for your physician to receive
this form:

You can supply your doctor’s fax number during your call, and we will send
the form directly to their office.

Once we receive all your information, a claim decision will be made. If your claim
is approved, your benefits will be paid as outlined in your company’s policy.

It’s easy to access your personal benefit information online:
Goto Lincoln4Benefits.com, and register by selecting the “I am an

employee/insured” link.

Select a user name and password to get secure access to your personal account.

Once you are registered, you can review coverage, claim status, and policy
information. You can also print forms and report claim information such as child
delivery or a return-to-work date.

If you have any questions or need further information, call

866-STD-CALL (866-783-2255) or fax 402-361-1016.

Insurance products (policy series GL1101) are issued by The Lincoln National Life Insurance Company (Fort Wayne, IN),
which does not solicit business in New York, nor is it licensed to do so. In New York, insurance products (policy series
GL111) are issued by Lincoln Life & Annuity Company of New York (Syracuse, NY). Both are Lincoln Financial Group®
companies. Product availability and/or features may vary by state. Limitations and exclusions apply.

Lincoln Financial Group is the marketing name for Lincoln National Corporation and its affiliates.

Affiliates are separately responsible for their own financial and contractual obligations.
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